
Electric Radiant Heater 

Operating Instructions & Trouble Shooting Guideline 

*This unit is designed to be used on a single dedicated 20amp circuit. 

       Models: 02117/02678 

Operating Instructions 

DO NOT plug the heater into the wall socket until all assembly steps have been completed and make sure 
that both switches are in the OFF position.  UNIT MUST BE ON A DEDICATED ELECTRICAL 
CIRCUIT 

To adjust the IR telescopic body: Pull up on the release levers of the tightening clamps and adjust tension 
using the tension knobs. Raise and lower the telescopic sections and/or swivel to desired position and then 
push in clamp levers to secure. DO NOT over tighten tension knobs. There should only be a moderate 
amount of tension to maintain the telescopic position of your heater.    

1. Before turning on your Infrared Heating System, check to make sure the “On/Off” switch located 
on the tilt switch (black box) of the head unit is pulled OUT or in the ON position (Note: to turn the 
heater “Off”, push in the switch). Next, make sure the “On/Off” switch located on pole is in “OFF” 
position, and extend all 3 telescopic sections to their maximum extended length. Release clamp levers 
and pull up on each of the sectional steel tubes until each tube stops. Then push in clamp levers to 
secure sections in place. Adjust the tension knobs as needed to maintain height position.   

2. The Infrared Heating System comes equipped with a heavy duty, 16/3 gauge wire and grounded plug. 
This appliance must be used with an outlet that has been installed and grounded in accordance with 
local codes and ordinances. DO NOT use an adapter with this product. Check with Liberty Party 
Rental if the grounding instructions are not understood completely or if the wall outlet does not 
match the plug. Make sure to turn the switch to “Off” and unplug the ground electrical cord when 
the heater is not in use. 

3. Plug in the appliance, turn the “On/Off” switch to “On” and enjoy the warmth!    

Operating Tips 

This appliance MUST be grounded. 

* When using outdoors, we recommend using a certified GFI (Ground Fault Interrupt) outlet to 

protect against electrical shock. 

* All installations must be in accordance with I.E.E. safety regulations or the equivalent. 

* Avoid the use of an extension cord with this appliance. 

* Do not place any objects such as furniture, papers, clothing or curtains closer than 3 feet to the 

front and sides of the heater. 

 

 

 

 

615.822.4392 



Troubleshooting Guidelines 

UNIT FAILS TO TURN ON 

*Check electrical plug connection at wall outlet for a complete, snug fit. CHECK TO MAKE SURE 

UNIT IS ON A DEDICATED ELECTRICAL CIRCUIT. 

*Check to make sure the “On/Off” switch located on tilt switch is pulled OUT or in the “On” 

position. 

 

*Make sure the “On/Off” switch on the pole is in the “On” position. 

 

*Check GFI and reset circuit breaker if needed. 

 

*If unit is plugged into a wall outlet wired to an On/Off switch, make sure switch is in On position. 

 

*Reset safety tilt switch. Unplug unit from wall outlet and re-position on flat, level surface. Plug heater 

back into outlet. 

 

*Damaged halogen bulb. Call Liberty Party Rental. 

 

TELESCOPIC POLE SLIPS DOWN 

*Tighten black tension knobs on clamp collars.   

 

TELESCOPIC POLE IS UNSTEADY 

*Tighten screws on support collar at base.   

 

TELESCOPIC POLE WILL NOT ADJUST 

*Electrical cord may be kinked. Gently pull end of cord until taut.   

 

HEAD UNIT IS LOOSE OR UNSTEADY 

*Tighten screws on curved upper arm mounting bracket.  

 

HEAD UNIT IS HARD TO ADJUST 

*Loosen connecting bolts/nuts at adjustment bracket. 

 

SMOKE APPEARS FROM HEAD UNIT 

*Unplug IMMEDIATELY and call Liberty Party Rental 615.822.4392.   

 

WEAK OUTPUT FROM HALOGEN LAMP 

*Life span of lamp has been reached or damaged lamp. Call Liberty Party Rental 615.822.4392. 


